
Expert - Ease 

Matter Management, Regulatory Compliance 
and Financial Control for Experts 



So what is it? 
• Expert Ease stores all of your client and other contact 

details in one place 

• It saves all of your communication with clients 
chronologically, including emails, letters, phone 
records, reports and notes 

• You can access any record with the click of a mouse 

• You can write to and email people easily and securely 

• You can keep records of financial transactions and 
prepare invoices 

• It is a perfect administrator   

• It is so easy to use 



Expert Ease  provides a complete list of your clients and 
contacts. You can filter them by their Role and search by 
surname and company.  Everyone you know is at your 
fingertips. 
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and suppliers.  It makes it so easy 
to keep a track of who is who. 
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• Emails, attachments, documents are all stored 
in date order.   

• Expert - Ease lets you define the nature of a 
record, e.g. an email out, and lets you name the 
record so it easy to find at a later stage.   

• You can split your records for multiple work 
types or new matters for the same client.   

• Expert - Ease  is flexible to meet your needs. 
• It also stores pictures, videos and sound files 
• To access a record, simply double click 
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• You can print a complete record of every 
stored record.  Managing files is made simpler 
with Expert - Ease . 
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• Adding notes about your client as a ready reminder is easy also.   
• You can add these notes directly to the full records screen if you wish or 

keep them solely as a quick reminder of key issues. 
• You can also do a “word search” of the notes across the whole of Expert 
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Easy access and display of every action on a case makes 
selecting items for billing easy.  At a glance you can see 
emails, attendances, letters and even invoices. 
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Allocating time, keeping a record of what has been and what  is yet to be billed  is 
one of the greatest strengths of Expert Ease.  Rates can be allocated by fee earner, 
and also by work type.  Private, Legal Aid, London or non London rates are all 
stored and edited with the greatest simplicity.  You choose what to bill, and… 
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Then Expert Ease prepares an invoice.  All at the click of a mouse.  It could not 
be easier.  You can select a simple invoice, or an invoice with a breakdown of 
all time items attached to it.  It makes preparing invoices quick and efficient 
and gives the payee a record of what is being charged for, critical given the 
changes to legal aid and civil justice. 
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When you return to the Time Recorder work done screen, anything that you have 
previously invoiced is shown in highlighted in yellow.  So keeping track of what is 
owed on a case is instant.  This feature will save you time and keep you updated. 
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Summary 

So Expert-Ease acts as:- 
• A record and case depository 
• An archiving and storage solution 
• A conflict checker 
• A case management system 
• An account management service 
• A financial control tool 
• A powerful reporting tool to comply with client 

and regulatory requirements 
• It takes away much of the admin burden 

 


